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CLIENT COMPLAINTS SUBMISSION
PROCEDURE

Our objective at BrokerCreditService (Cyprus)
Limited (BCS Cyprus) is to provide high
standard investment services and to serve our
clients’ interests in the best way possible.

However, we understand that there may be
cases where the client may not be entirely
satisfied. In such cases, every effort is made to
resolve any outstanding issues in a fair and
speedy way, in adherence, at all times and
within the Law.

This document states our procedure for
handling complaints you may have relating to
our services to you.

Procedure of submitting your Complaints to
us

You can submit your complaint to the Client
Service Department of BCS Cyprus, and/or to
the Company’s Compliance Officer, both are
authorized officers responsible to handle and
investigate complaints that may be submitted
to them (the Officers).

Your complaints can be submitted to the
aforementioned persons in the following ways:
1. In writing by completing and sending the
relevant document named Complaints Form
which you may download from our Company’s
website.

2. The Form may be sent electronically to the
following electronic mail addresses:
compliance@bcscyprus.com
clients@bcscyprus.com

3. Or by Facsimile at +357 25 822 735

4. Or in Person at the Following Address:
BrokerCreditService (Cyprus) Limited

Suite 2 Geopyxis Center

168 Makariou III Avenue

3027 Limassol

Cyprus
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MMPOIETYPA MOJAYM MMPETEH3MIA
KJUEHTOB

Llensto BbpokepKpenutCepsuc (Kump) Jlumuren
(BKC Kump) sBusiercsi obecnedueHHE BBICOKOTO
YPOBHSI OKa3aHUS HMHBECTULHOHHBIX YCIYyT |

MaKCHuMaJibHas 3amuTra HHTCPCCOB Halmux
KIIMCHTOB.
Tem =He MCHEC, MBI OCO3HAa€M, YTO HHOTrJa

BO3MOXHBI CJIy4ad HEIOBOJILCTBA KJIHMEHTOB. B
TaKUX CIydasX MbI IMPWJIAracM BCE YCHIIUS JUIS
pelICHHsT  CIIOPHBIX  BONPOCOB  MaKCHMAJBHO
ObicTpO W APPEKTUBHO, C HEYKOCHUTCIHHBIM
COOJIIOJIECHHEM 3aKOHO/IATEIIbCTBA.

Hacrosmuii JOKyMEHT ycTaHaBJIMBAeT MPOLEAYPY
paccMOTpeHus MPETEeH3UI Knuenrtos
oTHOcuTeNbHO oka3aHHbIX BKC Kunp yciyr.

IIpouenypa HanpasjeHus npereH3uii Kimenron
BKC Kunp

Bb1 MoxeTe HampaBUTH CBOIO MpeTeH3uto B Otxaen
obcyxxuBanusi KnuenroB BKC Kunp, a Taxke /
U Kommnaiiene Oduuepy Komnanun
(OTBeTcTBEHHBIE JMIIAa), KOTOpPbIE B paBHOM
CTETIEHU  YIIOJHOMOYEHBl  paccMaTpuBaTh MU
oOpabaTbIBaTh  IOCTYMAIOIIME  TNPETEH3UU H
KaJoOBl.

[Iperen3uu MOryT OBITH TIOZAHBI B BHIIIICyKa3aHHbIC
OTJEJIbl OJTHUM U3 CIEIYIOLNX CIIOCOOOB:

1. B nucemeHHoil ¢opme myTeMm 3amoOJHEHUS H
OTIIPaBKM COOTBETCTBYIOIIEIO JOKyMEHTa IO
Ha3BaHueM «lIperensuonnas ¢opmay, KOTOPYIO
MOJKHO CKayath ¢ caiita Komnanuu.

2. Jlannast ®opma MOKET OBITh TaK)Ke HaIpaBlicHA
IO AJIEKTPOHHOM 10YTE Ha CIEYIOLIHE aapeca:
compliance@bcscyprus.com
clients(@bcscyprus.com

3. Ilytem hakcumumnbHOM cBsizu +357 25 822 735

4. ITo4TOBO# CBS3bIO TIO AAPECY:
BbpoxepKpenutCepsuc (Kunp) Jlumuren

Kunp, 3027 r. Jlumaccoin, Makapuy 111 ABeHto,

1. 168, «I'eonukcuc Llentp», oduc 2
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Please be advised that the Company would be
unable to resolve the dispute in due manner, if
the complaint was communicated through
another type of communication.

The Company will act in order to handle your
complaint without undue delay. Please be
advised that the Officers may contact you in
order to ask for further explanations or
clarifications relating to your complaint and the
Company will be unable to handle your
complaint unless you’re able to provide
requested documents and details.

In case the Officers do not conclude their
investigation in a month time following receipt
of your complaint, they are obliged to inform
you in writing on the investigation progress.

[loxanyiicra, umelite B Buay, uro Kommnanus He
CMOXET pPAaCCMOTPETh MPETEH3UI0 HaAJIEKAIUM
o0Opa3om, ecru oHa OyJIeT MO/IaHa UHBIM CTIOCOO0M,
KpOME BBIIICYKa3aHHBIX.

Komnanuss  paccmaTpuBaer — mpereH3un — 0Oe3
He0OOCHOBaHHOM 3aaepku. [loxkamyiicTa, umenTe
B By, 4TO OTBETCTBEHHBIE JIMIIA MOTYT CBSI3aThCS
¢ Bamu nmns monmydenmsi netanbHOM WHOOpMAIUU
no Bameli nperensum, Tak kak Komnanus He
CMOXET PacCMOTPETh IMPETEH3HUI0 A0 MOJIYYECHUS
HE00X0IMMON MH(POPMALIUU U JOKYMEHTOB.

B cayuwae, ecium OTBETCTBEHHBIE JMLIAa HE
pacCMOTPAT IPETEH3UI0 B TEYEHUE MeECsla I0CIe
ee MIOJIyYECHHUH, OHH 00s13y10TCA

npouHpopmMupoBath Bac B muceMeHHOU ¢dopme o
XO0JI€ PaCCMOTPEHHUS IPETEH3UH.
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